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(c) Subsidiary records shall be main-
tained so as to show that character of
the amounts contained in this account.

§ 32.6610 Marketing.

This account number shall be used by
Class A telephone companies to sum-
marize for reporting purposes the con-
tents of Accounts 6611 through 6613.
Class B telephone companies shall use
this account for expenses of the type
and character required of Class A com-
panies in Accounts 6611 through 6613.

§ 32.6611 Product management.

This account shall include costs in-
curred in performing administrative
activities related to marketing prod-
ucts and services. This includes com-
petitive analysis, product and service
identification and specification, test
market planning, demand forecasting,
product life cycle analysis, pricing
analysis, and identification and estab-
lishment of distribution channels.

§ 32.6612 Sales.

This account shall include costs in-
curred in selling products and services.
This includes determination of indi-
vidual customer needs, development
and presentation of customer pro-
posals, sales order preparation and
handling, and preparation of sales
records.

§ 32.6613 Product advertising.

This account shall include costs in-
curred in developing and implementing
promotional strategies to stimulate
the purchase of products and services.
This excludes nonproduct-related ad-
vertising, such as corporate image,
stock and bond issue and employment
advertisements, which shall be in-
cluded in the appropriate functional
accounts.

§ 32.6620 Services.

This account number shall be used by
Class A telephone companies to sum-
marize for reporting purposes the con-
tents of Accounts 6621 through 6623.
Class B telephone companies shall use
this account for expenses of the type
and character required of Class A com-
panies in Accounts 6621 through 6623.

§ 32.6621 Call completion services.

This account shall include costs in-
curred in helping customers place and
complete calls, except directory assist-
ance. This includes handling and re-
cording; intercept; quoting rates, time
and charges; and all other activities in-
volved in the manual handling of calls.

§ 32.6622 Number services.

This account shall include costs in-
curred in providing customer number
and classified listings. This includes
preparing or purchasing, compiling,
and disseminating those listings
through directory assistance or other
means.

§ 32.6623 Customer services.

(a) This account shall include costs
incurred in establishing and servicing
customer accounts. This includes:

(1) Initiating customer service orders
and records;

(2) Maintaining and billing customer
accounts;

(3) Collecting and investigating cus-
tomer accounts, including collecting
revenues, reporting receipts, admin-
istering collection treatment, and han-
dling contacts with customers regard-
ing adjustments of bills;

(4) Collecting and reporting pay sta-
tion receipts; and

(5) Instructing customers in the use
of products and services.

(b) This account shall also include
amounts paid by interexchange car-
riers or other exchange carriers to an-
other exchange carrier for billing and
collection services. Subsidiary record
categories shall be maintained in order
that the entity may separately report
interstate and intrastate amounts.
Such subsidiary record categories shall
be reported as required by Part 43 of
this Commission’s Rules and Regula-
tions.

[52 FR 43917, Nov. 17, 1987]

§ 32.6710 Executive and planning.

This account number shall be used by
Class A telephone companies to sum-
marize for reporting purposes the con-
tents of Accounts 6711 and 6712. Class B
telephone companies shall use this ac-
count for expenses of the type and
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character required of Class A compa-
nies in Accounts 6711 and 6712.

§ 32.6711 Executive.

This account shall include costs in-
curred in formulating corporate policy
and in providing overall administration
and management. Included are the pay,
fees and expenses of boards of directors
or similar policy boards and all board-
designated officers of the company and
their office staffs, e.g., secretaries and
staff assistants.

§ 32.6712 Planning.

This account shall include costs in-
curred in developing and evaluating
long-term courses of action for the fu-
ture operations of the company. This
includes performing corporate organi-
zation and integrated long-range plan-
ning, including management studies,
options and contingency plans, and
economic strategic analysis.

§ 32.6720 General and administrative.

This account number shall be used by
Class A telephone companies to sum-
marize for reporting purposes the con-
tents of Accounts 6721 through 6728.
Class B telephone companies shall use
this account for expenses of the type
and character required of Class A com-
panies in Accounts 6721 through 6728.

§ 32.6721 Accounting and finance.

This account shall include costs in-
curred in providing accounting and fi-
nancial services. Accounting services
include payroll and disbursements,
property accounting, capital recovery,
regulatory accounting (revenue re-
quirements, separations, settlements
and corollary cost accounting), non-
customer billing, tax accounting, inter-
nal and external auditing, capital and
operating budget analysis and control,
and general accounting (accounting
principles and procedures and journals,
ledgers, and financial reports). Finan-
cial services include banking oper-
ations, cash management, benefit in-
vestment fund management (including
actuarial services), securities manage-
ment, debt trust administration, cor-
porate financial planning and analysis,
and internal cashier services.

§ 32.6722 External relations.

This account shall include costs in-
curred in maintaining relations with
government, regulators, other compa-
nies and the general public. This in-
cludes:

(a) Reviewing existing or pending
legislation (See also account 7370, Spe-
cial Charges, for lobbying expenses.);

(b) Preparing and presenting infor-
mation for regulatory purposes, includ-
ing tariff and service cost filings, and
obtaining radio licenses and construc-
tion permits;

(c) Performing public relations and
non-product-related corporate image
advertising activities;

(d) Administering relations, includ-
ing negotiating contracts (See also Ac-
count 6725, Legal.), with telecommuni-
cations companies and other utilities,
businesses, and industries. This ex-
cludes sales contracts (See also Ac-
count 6612, Sales.); and

(e) Administering investor relations.

§ 32.6723 Human resources.

This account shall include costs in-
curred in performing personnel admin-
istration activities. This includes:

(a) Equal Employment Opportunity
and Affirmative Action Programs;

(b) Employee data for forecasting,
planning and reporting;

(c) General employment services;
(d) Occupational medical services;
(e) Job analysis and salary programs;
(f) Labor relations activities;
(g) Personnel development and staff-

ing services, including counseling, ca-
reer planning, promotion and transfer
programs;

(h) Personnel policy development;
(i) Employee communications;
(j) Benefit administration;
(k) Employee activity programs;
(l) Employee safety programs; and
(m) Nontechnical training course de-

velopment and presentation.

§ 32.6724 Information management.

This account shall include costs in-
curred in planning and maintaining ap-
plication systems and databases for
general purpose computers.

[64 FR 50008, Sept. 15, 1999]
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